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stand by for the next generation of
financial advice ... from a robot

The Treasury and the Finandial Conduct Authority are assessing the benefits of
1n automated service which could provide help for gmaller investors
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THE WALL STREET JOURNAL,

Home ‘World ys Palitics Economy Business Tech Markets Opinion  Arts  Life Real Estate

BUSINESS | CFo IOURNAL

The New Bookkeeper Is a Robot

In corporate finance departments, software does tasks that once took armies of people

By VIPAL MONGA

Updated May 5, 2015 159 p.m. ET

Five years ago, 80 clerks and salespeople at Pilot Travel Centers LLC
Spent a combined 3,200 hours a week tracking and paying for orders

for lh{.:usamlsn!‘m:mls. ranging from candy bars to diesel fuel.
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Deloitte
The robots are coming
For many, robetics is an innovation that |s poised to tran cfarm the landscape of transaction processing.
For athers It is just another way of autornating processes that long ago should have been eliminated or
simplified. We believe it Is a technology warth investigating because aof its ability to improve efficiency
and reliability.
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